Appendix A 



Artist Rewards 

"Hard Work Pays Off and we at StarPolish put our money where our mouths are. If you 
take our advice and work hard to develop your career, we will reward you with good 
old-fashioned cash — from $2,500 to $25,000. Additionally, all winners will have their 
songs featured on a CD that will go to our 25-member A&R Panel <LINK TO 
SEGMENT> of music industry executives from the major and independent record 
labels, all actively seeking new artists to sign. No strings attached. So check out the 
opportunities below, and always remember: the harder you work, the better your luck 
gets. 

Developmental Grants <LINK> 

StarPolish has a non-profit arm, The StarPolish Foundation, whose mission is to support 
the musical arts by raising money and distributing that money to deserving artists in the 
form of developmental grants. We offer two $25,000 grants: the SuperNova Grant given 
to a single artist or group, and the StarCluster Grant given to a collective of artists or an 
emerging music scene. Read more <LINK> to find out how to apply for a grant or make 
a donation to our Foundation. 

Record Sales <LINK> 

As Chuck D. said, "It's not about gold or platinum, it's about one record to one person at 
a time." StarPoHsh will help you sell your CDs online, give you more of the profits than 
any other online store (80%), and reward artists who sell the most CDs with cash, from 
$2,500 to $15,000. To make things fair, we have a level playing field, so you only need 
to compete with artists who sell similar amounts of CDs as you do. 

Mailing Lists <LINK> 

A large mailing list <LINK TO LISTS CONTENT> is both an important promotional 
tool as well as an impressive industry asset. StarPolish will help you build your mailing 
list online, and reward artists who compile the largest mailing lists with cash from 
$2,500 to $15,000. To make things fair, we have a level playing field, so you only need 
to compete with artists who have mailing lists of a similar size as yours. 
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Record Sales Rewards 

Selling CDs is important for emerging artists not only as a source of income and 
exposure of your music to more people, but also as an industry benchmark/career 
highlight. Club owners, press reviewers, radio station programmers, industry talent 
scouts, etc. are all impressed by artists who have a strong sales history. 

Because record sales can be so important in developing a career in music, StarPolish will 
help you sell your CDs online, and reward artists who sell the most CDs with cash from 
$2,500 to $15,000. Additionally, all winners will have their songs featured on a CD that 
will go to our 25-member A&R Panel <LINK TO SEGMENT> of music industry 
executives from the major and independent record labels, all actively seeking new artists 
to sign. No strings attached. Just honest support. 

StarPolish also offers the most competitive rates on the Internet. You will get to keep 
80% of all your sales. Compare us to other sites and you'll see- most online retailers 
give artists 45-65%. In addition, at StarPolish there are no sign-up fees or other hidden 
costs. We designed our sales system to be simple, with emerging artists' needs and best 
interests in mind. 

To make things fair, we run two competitions or "tiers", so you only need to compete 
with artists who sell as many CDs as you do. You may choose which tier you'd like to 
participate in, but you can only compete within one tier at any given moment. 

Tier 1 will award $15,000 to the artist who has sold the most CDs via StarPolish when 
the contest closes on MONDAY JANUARY 15^«, 2001. Artists that sell more than 20 
CDs per month are encouraged to participate in this Tier 1 competition. 

Tier 2 will award $2,500 to the artist who has sold the most CDs via StarPolish when 
the contest closes on MONDAY JANUARY 15™, 2001. Artists that sell less than 20 
CDs per month are encouraged to participate in this Tier 2 competition. 

Both Tier 1 and Tier 2 competitions will begin on MONDAY, OCTOBER 1^^, 2000, 
when StarPolish begins selling CDs from its Artist Conmiunity. You may join the 
Record Sales Competitions at any time before these competitions close, but you are 
encouraged to enroll immediately: Part of the enrollment process will involve you 
sending StarPolish your CDs to sell and there will be a time difference between when 
you enroll online and when we can actually start selling your CDs (as we wait for those 
CDs to arrive at our warehouse). Enrolling today guarantees that your CDs will be for 
sale via StarPohsh as soon as possible. 



Kerens How It Works 

It's simple. When you join our Artist Community <LINK>, you will be given the option 
to enroll in the Record Sales Competition and pick your Tier. At that moment, you will 
also be given specific instructions on how and where to send us your CDs for sale. If you 
are aheady a member of our Artist Community but are not enrolled in the competition, 
you may signup and pick your Tier at your Account Page <LINK>. Please note that 
once you have picked a Tier, you may not change your Tier during the competition. At 
your Account Page <LINK>, you will also be able check the status of your total record 
sales. 

Once you are emoUed in the competition and your CDs arrive in our warehouse, a 
simple "Buy CD" feature will be added your Artist Profile within the Community. Then 
anyone browsing the StarPolish Artist Community <LINK> can easily purchase your 
music while checking out your profile. 

Shortly following the close of each month, StarPolish will send you a check for your CD 
sales if your accoxmt balance totals $20 or more. Of course, if you ever close your 
account, we'll send you a check covering your account balance, no matter its size. 

How To Win This Contest 

Remember: The harder you work, the better your luck gets. We will make it easy for 
music fans to find your profile and purchase your music, but you must also work hard to 
promote your act and encourage potential fans to buy your CDs through StarPolish, 

Study all the StarPolish advice sections, paying particular attention to the sections under " 
Maximum Exposure" (see the Advice Table Of Contents <LINK TO ADVICE 
SEGMENT>). Wherever and whenever you promote your act, promote the fact that you 
have a CD for sale. 

Let all your fiiends, family, and fans know that you are participating in this StarPolish 
contest and how easy it is for them buy your CDs via the site. Let them also know that 
their support could directly lead to cash and industry exposure for you. 

We don't require you to make StarPoHsh your exclusive online retailer, but only sales 
that come from the StarPolish site count towards the Record Sales Competitions- those 
are real sales that we can verify because they came through our site (no fudging of 
numbers). Therefore, if you are serious about winning this contest, you may want to 
make StarPolish your official- and only- online retail source, forwarding any potential 
online customers to your StarPoUsh Artist Profile. Taking things one step further, you 
may want to encourage potential offline customers to purchase your CDs at StarPolish to 
greater support your standing in the competition. This can include passing out flyers at 
your shows and events that highlight the contest and StarPoUsh.com as the best source 
for CD purchase. 



However, selling CDs offline— at shows in particular— can be lucrative because you get 
to keep a good percentage of the profits, and the money is money in your hand; no 
waiting for a check in the mail. Therefore, we don't recommend that you discourage 
offline CD sales in favor of sales via StarPolish unless you feel you are close to winning 
the Records Sales Contest and you therefore need every online purchase to closer 
guarantee your cash winnings. You can find your ranking in the contest by searching for " 
Hot Artists" in our Artist Conamunity <LINK> and locating your act. 

Records Sales Competition: Specific Rules 

The following rules apply to the StarPolish CD SALES competition: 

1 . StarPolish will periodically award prizes to artists that sell the most CDs through 
the StarPolish site. The competition will contain two tiers with prizes that vary 
according to tier. Artists may choose which tier they would like to participate in, subject 
to the additional rules below. Artists may choose to compete within one and only one 
tier at any given moment. Once you have picked a Tier, you may not change your Tier 
during the competition. 

2. The awards will be given to the artist whose album sells in the greatest quantity 
during the competition. An artist that sells multiple albums through StarPolish may 
enter each album in the competition, but sales of multiple albums will not be lumped 
together. 

3 . Any artist that wins a Tier 2 record sales prize will not be eligible to compete in 
Tier 2 of future record sales competitions unless otherwise specified, but can compete in 
Tier 1 of future record sales competitions. 

4. StarPolish employees are not eUgible for the record sales competitions. 
StarPolish Artist Advisory Board members are eligible for the record sales competitions, 
since the winners are chosen on objective, quantifiable bases. 

5. Since the prizes are intended for emerging artists, artists that have sold more than 
100,000 copies of any one album in any medium, or more that 500,000 copies of any 
combination of albums in any medium are not eligible to win any record sales-based 
prize. 

6. Winners are responsible for paying any applicable local, state federal or other 
taxes. In the event of a tie, the prize will be split evenly between winners. StarPolish 
will comply with all applicable laws. Void where prohibited. 

7. StarPolish shall retain the authority to amend these rules at its sole discretion at 
any time, for any purpose whatsoever, and without notice. 



8. IN NO EVENT SHALL STARPOLISH, ITS SHAREHOLDERS, OFFICERS, 
DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE FOR ANY DIRECT, 
INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR OTHER 
DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED TO ANY USE OF 
THE SITE OR: (I) RELIANCE UPON THE FUNCTIONALITY OF THE SITE, 
INCLUDING BUT NOT LIMITED TO SELLING YOUR CDS; (II) DELAY 
EXPERIENCED BY ANY INDIVIDUAL OR ENTITY IN USING THE SITE, 
INCLUDING BUT NOT LIMITED TO THOSE ATTEMPTING TO PURCHASE 
YOUR CDs; OR (III) INABILITY OF ANY INDIVIDUAL OR ENTITY TO USE THE 
SITE, INCLUDING BUT NOT LIMITED TO THOSE ATTEMPTING TO 
PURCHASE YOUR CDs, EVEN IF STARPOLISH WAS PREVIOUSLY ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. IN THE EVENT THAT ANY OF 
THESE LIMITATIONS OF LIABILIITY IS FORBIDDEN BY LAW, THESE 
DISCLAIMERS OF LIABILITY SHALL REMAIN IN FORCE TO THE EXTENT 
PERMITTED BY APPLICABLE LAW. 

9. For promotional purposes, StarPolish shall be permitted to use the name, address, 
likeness and prize information of the winner of any of StarPolish' s games, competitions 
or grants without limitation or further permission or compensation. 

If you have any questions about these rules, please contact us at 
rewards@StarPolish.com <MAILTO LINK>. 



StarPolish Sales Policy 

We're confident that you won't find more favorable terms anywhere on the web, and 
hope that you're excited about your chance to win some serious cash and industry 
exposure. Please read the terms and conditions below before agreeing to sell your CDs 
through StarPoUsh. We do not require exclusivity, but as the one responsible — at least, 
in part — for your act's business affairs, you should always read the fine print before 
agreeing to any contract. 

1 . You authorize StarPolish LLC, its subsidiaries and affiliates (collectively, " 
StarPolish) to sell your CD on your behalf You will receive 80% of the list price for 
each CD sale. StarPolish's commission for CD sales is 20%. In addition to the hst 
price, your fans will be charged a fee to cover the costs of shipping and handling. You 
won't get any of that, but we've worked out a deal with our shipping partners to keep 
those costs down for your fans. You may sell your CD for $10 U.S. or any price over 
$10 U.S. 



2. StarPolish shall not sell your music except as described in this agreement without 
your consent. 



3 . Shortly following the close of each month, StarPolish will send you a check for your 
CD sales if your account balance totals $20 or more. Of course, if you ever close your 
account, we'll send you a check covering your account balance, no matter its size. 

4. Your represent and warrant that you have the right and authority to enter into this 
agreement. You further represent that you have ownership of all copyrighted material 
associated with your CD, including but not limited to your master recordings and your 
songs. You represent that entering into this agreement will not violate any third party's 
intellectual property or other rights, or violate any law or regulation. You are solely 
responsible for any liability associated with content that you make available to 
StarPolish. 

5. You agree that StarPolish or its users may from time to time comment on or critique 
your music or your act. You consent to such actions. 

6. You represent and warrant that any and all information that you provide to 
StarPolish has been and will be truthful and accurate. You promise to promptly notify 
StarPolish in the event that any information that you have provided changes. 

7. StarPolish may from time to time award prizes to artists that sell the most CDs on 
our site. StarPolish reserves the right to amend the Rules <JXJMP LINK ABOVE TO 
SPECIFIC RULES>goveming such competitions. 

8. StarPolish shall have no responsibility or liability for any injury or damages arising 
from any breach of your representations and warranties hereunder; and shall not be liable 
for any lost profits, punitive, incidental or consequential damages or any claim against 
You by any other party. Similarly, You agree to indemnify StarPolish for any claim 
brought against StarPolish if such claim results from a breach of your representations 
and warranties hereunder. 

9. In the event that StarPolish, in good faith, discovers that You have made any 
misrepresentations, or that continuing a relationship with you may cause StarPoHsh to 
incxir any financial or criminal liability, StarPolish may terminate this agreement. If 
StarPolish terminates this agreement pursuant to this paragraph and is holding an 
inventory of your CDs, StarPolish will return your CDs to you at your expense if you so 
request. 

10. In the event that you do not sell a total of 5 CDs in any two-montii period, 
StarPolish may terminate this agreement. If StarPolish terminates this agreement 
pursuant to this paragraph and is holding an inventory of your CD, your may have your 
CDs retumed to you at your expense. While StarPolish will attempt to make it as easy 
as possible for music fans to find and buy your music, it is your responsibility to 
promote your own CDs to drive sales. You are encouraged to read our Advice <LINK 



TO ADVICE SEGMENT> for promotional help. 



1 1 . Each party may terminate this contract at any time. In the event that StarPolish 
terminates this agreement other than as set forth above, StarPolish shall return your CDs 
to you at StarPolish' s expense at your request. In the event that You wish to terminate 
this agreement and have your CDs returned to you, StarPolish will return your CDs at 
your expense upon request. 

1 2 . You authorize StarPolish to release information concerning you and your CD 
sales to SoundScan, the StarPolish A&R Panel, and other members of the entertainment 
community. 

13 . IN NO EVENT SHALL STARPOLISH, ITS SHAREHOLDERS, OFFICERS, 
DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE FOR ANY DIRECT, 
INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR OTHER 
DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED TO ANY USE OF 
THE SITE OR: (I) RELIANCE UPON THE FUNCTIONALITY OF THE SITE, 
INCLUDING BUT NOT LIMITED TO SELLING YOUR CDS; (Jl) DELAY 
EXPERIENCED BY ANY INDIVIDUAL OR ENTITY IN USING THE SITE, 
INCLUDING BUT NOT LIMITED TO THOSE ATTEMPTING TO PURCHASE 
YOUR CDs; OR (HI) E^ABILITY OF ANY INDIVIDUAL OR ENTITY TO USE THE 
SITE, INCLUDING BUT NOT LIMITED TO THOSE ATTEMPTING TO 
PURCHASE YOUR CDs, EVEN IF STARPOLISH WAS PREVIOUSLY ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. IN THE EVENT THAT ANY OF 
THESE LIMITATIONS OF LIABILIITY IS FORBIDDEN BY LAW, THESE 
DISCLAIMERS OF LIABILITY SHALL REMAIN IN FORCE TO THE EXTENT 
PERMITTED BY APPLICABLE LAW. 
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Mailing List Rewards 

A large mailing list is both an important promotional tool as well as an impressive 
industry asset. In fact, building your mailing list is one of the first pieces of business you 
should attend to. First, review our Advice Section on Mailing Lists <LINK TO LISTS 
CONTENT> to learn the basics of compiling, maintaining, and using your mailing list. 

Because a strong mailing list is so critical for an emerging artist, StarPolish will help 
you build your mailing list online, and reward artists who compile the largest mailing 
lists with cash from $2,500 to $15,000. Additionally, all winners will have their songs 
featured on a CD that will go to our 25-member A&R Panel <LINK TO SEGMENT> of 
music industry executives from the major and independent record labels, all actively 
seeking new artists to sign. No strings attached. Just honest support. 

As an added incentive for music fans to sign your list and support StarPolish artists, we 
will give away $ 1000 in a random drawing to one person who supports at least one 
StarPolish artist by signing tiieir mailing list. This prize will be given out after the 
mailing list competitions close. 

To make thiags fair, we run two competitions or "tiers", so you only need to compete 
with artists who have mailing lists of a similar size as yours. You may choose which tier 
you'd like to participate in, but you can only compete within one tier at any given 
moment. 

Tier 1 will award $15,000 to the artist who has the most e-mail addresses on their 
mailing list by 5PM Eastern Standard Time MONDAY, DECEMBER 11™ , 2000, 
when the contest closes. Artists that typically sign-up more than 25 new fans to their 
mailing list per month are encouraged to participate in this Tier 1 competition. This 
contest has begun, and artists are welcome to join at any time. 

Tier 2 will award $2,500 to the artist who has the most e-mail addresses on their mailing 
list by 5PM Eastern Standard Time MONDAY, DECEMBER II^h, 2000 when the 
contest closes. Artists that typically sign-up less than 25 new fans to their mailing list 
per month are encouraged to participate in the Tier 2 competition. This contest has 
begun, and artists are welcome to join at any time. 

Kerens How It Works 

It's simple. When you join our Artist Community <LINK>, you will be given the option 
to enroll in the Mailing List Competition and pick your Tier. If you are akeady a 
member of our Artist Community but are not enrolled in the competition, you may 
signup and pick your Tier at your Account Page <LINK>. Please note that once you 



have picked a Tier, you may not change your Tier during the competition. At your 
Account Page <LINK>, you will also be able check the status of the size of the list 
you've compiled via StarPolish, and view or download newly added names and 
addresses. 

Once you are enrolled, a simple mailing list signup feature will be added to your Artist 
Profile within the Community. Then anyone browsing the StarPolish Artist Community 
<LINK> can easily sign your list while checking out your profile. 

Since this competition is designed to assist artists in building online mailing lists, a valid 
email address is required from each person who signs up; street addresses are optional. 

If the person signing up is already a member of the StarPolish Community (and 
therefore their information is on record with us) they will not need to enter their 
addresses or go through a validation process; merely clicking submit on the signup tool 
will sign them up to your list It's that easy. 

If the person signing up is not a member of the StarPolish Community, they will need to 
enter their email address (and street address if they like) and a validation email will be 
sent to them at that address. Once they perform the simple verification step- clicking on 
a link within the validation email— their name will be added to your list. Also very easy. 

While StarPoHsh will verify the names and email addresses of the people who sign your 
mailing list, we will not contact them again unless they specifically express a desire to 
become a member of the StarPohsh Community. 

Members of the StarPolish Community who sign any of our artists' mailing lists are 
automatically entered in the random drawing to win $1000 for supporting our artists by 
joining feeir mailing lists. Non-members will be given the option of entering the 
drawing upon email address validation. 

How To Win This Contest 

Remember: The harder you work, the better your luck gets. We will make it easy for 
music fans to find your profile and sign your mailing list, but you must also work hard to 
promote yom act and encourage potential fens to sign your list through StarPolish. 

First, review the StarPolish sections on Mailing Lists <LINK TO LISTS CONTENT> 
and Cybermarketing And Promotion <LINK TO INTERNET/CYBERMARKETING 
AND PROMOTION> for extensive advice on driving people to sign your mailing lists. 
Second, let all your fiiends, family, and fans know that you are participating in this 
StarPolish contest and how easy it is for them to signup and support your act. Let them 
know that their support could directly lead to cash and industry exposure for you. 
Finally, let them know that by signing your mailing list, they will have the chance to win 
$1000 in a random drawing, rewarding one music fan who supports at least one 



StarPolish artist by signing their mailing list. This prize will be given out after the 
mailing list competitions close. 

Note that as long as the email addresses being added to your list are valid and unique, 
anyone can submit them. What we mean is that you can — and should — collect as many 
email addresses offline (e.g. with a clipboard and signup sheet at your shows) as 
possible. Then all you need to do is go to your own StarPolish Artist Profile and add all 
those addresses yourself. As long as the person whose address you've entered verifies 
that they indeed wanted to sign your list (i.e, they reply to our validation email), those 
addresses will count in the competition. 

Mailing List Competition: Specific Rules 

The following rules apply to the StarPolish MAILING LIST competition; 

1 . StarPolish will periodically award prizes to artists based on the total number of 
members signed onto to their mailing list through the StarPolish site. The competition 
will contain two tiers with prizes that vary according to tier. Artists may choose which 
tier they would like to participate in, subject to the additional rules below. Artists may 
choose to compete within one and only one tier at any given moment* Once you have 
picked a Tier, you may not change your Tier during the competition. 

2. The mailing list awards will be given to the artists that have the most verified fans on 
their mailing list. Only names that are accompanied by an email address will count 
toward the competition. StarPolish will contact via email each fan wishing to be on an 
artist's mailing list to verify that his or her email address is valid, and verify that he or 
she indeed wishes to be on that artist's mailing list. StarPolish reserves the right, 
without notice, to change this method of verification or perform additional verification 
procedures. 

3 . While StarPolish will verify the names and email addresses of the people who sign 
our artists' mailing lists, we will not contact them again unless they specifically express 
a desire to become a member of the StarPoUsh Community. 

4. Any artist that wins a Tier 2 mailing list prize will not be eligible to compete in Tier 
2 of future mailing list competitions unless otherwise specified, but can compete in Tier 
1 of future mailing list competitions. Any artist that wins a Tier 1 mailing list prize will 
no longer be eligible to compete in future mailing list competitions unless otherwise 
specified. 

5. StarPolish employees are not eligible for the mailing list competitions. StarPolish 
Artist Advisory Board members are eligible for the mailing list competitions, since the 
wiimers are chosen on objective, quantifiable bases. 



6. While fans are encouraged to join as many mailing lists as they desire, each fan may 
only be entered once to win the $1000 prize, chosen at random. 

7. Since the prizes are intended for emerging artists, artists that have sold more than 
100,000 copies of any one album in any medium, or more that 500,000 copies of any 
combination of albums in any medium are not ehgible to win any mailing list-based 
prize. 

8. Winners are responsible for paying any applicable local, state, federal or other taxes, 
hi the event of a tie, the prize will be split evenly between winners. StarPolish will 
comply with all applicable laws. Void where prohibited. 

9. StarPolish shall retain the authority to amend these rules at its sole discretion at any 
time, for any pxirpose whatsoever, and without notice. 

10. IN NO EVENT SHALL STARPOLISH, ITS SHAREHOLDERS, OFFICERS, 
DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE FOR ANY DIRECT, 
INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR OTHER 
DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED TO ANY USE OF 
THE SITE OR: (I) RELIANCE UPON INFORMATION PROVIDED BY THE SITE 
INCLUDING BUT NOT LIMITED TO FAN INFORMATION COLLECTED ON 
BEHALF OF ARTISTS; (II) DELAY EXPERIENCED BY ANY INDIVIDUAL OR 
ENTITY IN USING THE SITE, INCLUDING BUT NOT LIMITED TO FANS 
TRYING TO JOIN AN ARTIST'S MAILING LIST; OR (III) INABILITY OF ANY 
ESfDIVIDUAL OR ENTITY TO USE THE SITE, INCLUDING BUT NOT LIMITED 
TO FANS TRYB^fG TO JOIN AN ARTIST 'S MAILING LIST, EVEN IF 
STARPOLISH WAS PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN THE EVENT THAT ANY OF THESE LIMITATIONS OF 
LIABILITY IS FORBIDDEN BY LAW, THESE DISCLAIMERS OF LIABILITY 
SHALL REMAIN IN FORCE TO THE EXTENT PERMITTED BY APPLICABLE 
LAW. 

11. For promotional purposes, StarPolish shall be permitted to use the name, address, 
likeness and prize information of the winner of any of StarPohsh's games, competitions 
or grants without limitation or further permission or compensation. 

If you have any questions about these rules, please contact us at 
rewards@StarPolish.com <MAILTO LINK>. 
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